UNHOOKED: The KLIKD 4-Week Parent Masterclass
Parent FAQs

AGE & RELEVANCE
My child is only 9. Is this too advanced for where we are right now?

Not at all — in fact, the earlier the better. Week One covers exactly the stage an 8 to 10 year
old is in: the screen as self-soother, the dopamine loop, and how to build healthy digital habits
before they become entrenched. Parents of younger children consistently tell us they wish they
had had this information when their child first got a device. The developmental framework
means the content is directly relevant to whatever age your child is right now.

AGE & RELEVANCE
My teenager is 16 and already deep into all of this. Is it too late?

It is never too late — and parents of older teens often find the programme the most
immediately useful because the issues are live right now. The Conversation Code works at
every age. What changes is the language and the approach, both of which Pam and Sarah
adapt for different stages throughout the programme. Week Three and Week Four are
especially relevant for parents of teenagers.

VALUE & DEPTH
| already know a lot about online safety. Will | learn anything new?

UNHOOKED is not a basic online safety course. The developmental lense, the Conversation
Code, and the deep dives into Al relationships, the manosphere, and gaming addiction go well
beyond what most parents have encountered before. Even parents who work in education or
tech consistently tell us that the frameworks and language we give in this programme shifted
their family dynamic completely.

PARTNER BUY-IN
My partner thinks | am overreacting. How do | convince them this is worth it?

That is one of the most common things we hear. The honest answer is: come to Week One.
The data on what children are actually being exposed to - and the research on how the
developing brain responds to it tends to shift even the most sceptical partner. We also
recommend that both parents attend if possible. The Conversation Code works best when both
parents are using the same language at home.



TONE & APPROACH
Is this going to make me more anxious about my child's screen use?

This is the question we care about most. UNHOOKED is deliberately built around confidence,
not fear. Yes, some of what Pam and Sarah share is confronting because the risks are real
and parents deserve to know about them. But every session ends with tools, scripts and
practical steps. The goal is to leave you feeling equipped, not alarmed. The feedback we hear
most often is: 'l feel so much calmer now that | actually know what | am dealing with.'

COMPARISON
How is this different from the free webinar we already attended?

The free webinar gave you two scripts and an introduction to the boundary conversation.
UNHOOKED is the full programme: five critical topics, the complete Conversation Code built
across four weeks, live drop-in sessions, topic-specific scripts for every area covered, parental
control toolkits, a resource vault, and a community of parents. The webinar was a starting
point. This is the strategy.

COMPARISON
| have already done other parenting courses. Why is this one different?

Most parenting courses focus on general parenting skills. UNHOOKED is specifically built for
the digital world using a psychologist and a social media lawyer who work with families and
schools every day. The Conversation Code is not recycled general communication advice. It is
a method developed specifically for the hard, fast-moving, deeply uncomfortable conversations
that digital life throws at parents right now.

FLEXIBILITY
Tuesday evenings do not always work for me. Will | miss out if | can't attend
live?

Every session is recorded and available to you for the full duration of the programme. You will
not miss any of the content. That said, the live sessions include real-time Q&A and are where
a lot of the most useful unscripted conversation happens. We strongly recommend attending
live when you can but we know life happens, and no one is penalised for missing a session.

TIME COMMITMENT
How long are the sessions? | have a packed Tuesday evening.

Each live session runs for approximately 60 minutes, including Q&A. They are designed to be
dense and practical, no padding, no filler. The drop-in check-in sessions are shorter and more
informal, typically 30 to 45 to minutes depending on what parents bring.



TECH REQUIREMENTS
What platform does the programme run on? Do | need to download anything?

The live sessions run on Zoom, which most people already have. If you do not, it takes about
two minutes to download and is free. Resources are delivered via email and a private access
link — nothing complicated to set up. If you can read an email and click a link, you are good to
go.

HOUSEHOLD ACCESS

Can my partner and | join on the same login, or do we need separate
registrations?

One registration covers your household. You are welcome to watch together on one device or
in separate locations. The recording means you can always catch up on any session one of
you misses. If you would like both partners to receive the emails, resources and community
access separately, please register twice.

ACCESS DURATION

How long do | have access to the recordings and resources after the programme
ends?

All recordings and resources remain accessible to you for the duration of the programme and
six months thereafter. The workbook and downloadable resources are yours to keep
permanently.

LONGEVITY
Will the content be relevant in a year's time, or does it go out of date quickly?

The developmental framework (the psychology of why children use devices the way they do at
each age) does not change. That is the foundation of the programme and it will be relevant for
as long as your child is growing up. The practical content around specific platforms and
parental controls does evolve, which is why we keep the toolkits updated. The Conversation
Code itself is platform-agnostic: it works for whatever comes next, not just what exists today.

SENSITIVE CONTENT
The pornography and sexting content sounds intense. Is it handled sensitively?

Yes - and deliberately so. Pam is a clinical psychologist who has worked with young people
on these exact issues, and Sarah knows the legal landscape inside out. The session is frank
because parents need real information, not euphemisms. But it is never sensationalised. The
focus is always on giving you the language and the confidence to have the conversation with
your child, without shame, without lecture, and without sending them running.



THE MANOSPHERE
| have a son. Is the manosphere content going to feel like an attack on boys?

Absolutely not. Pam approaches it from a developmental and psychological perspective: why
certain boys are vulnerable to this content, what need it is filling, and how to have a
conversation that gives your son his own identity and values back. The session is built on
empathy for young men, not judgement. Many dads who came in sceptical have told us it was
the most useful session of the four.

GIRLS & ONLINE HARM

My daughter is already being affected by what she sees online. Will this help me
help her now?

Yes. The programme specifically addresses how digital culture affects girls' self-worth,
relationship expectations and social dynamics and gives you language to open those
conversations without making things worse. If something is already happening at home, the
drop-in sessions with Pam and Sarah are the place to bring it. You will not be the only parent
in that room dealing with something live.

AFTER THE FACT

My child has already been cyberbullied. Is it too late to use the Conversation
Code?

The Conversation Code is as useful after something has happened as it is before. Week Two
specifically covers what to do when your child is in the middle of a bullying situation how to de-
escalate, how to stay regulated yourself, and how to be the person your child comes back to.
Many parents join precisely because something has already happened and they want to
handle it better going forward.

CLOSED-OFF CHILDREN

My child refuses to talk to me about anything online. Will this actually help with
that?

That is exactly what the Conversation Code is designed for. The 'Connect First' principle in
Week One is specifically about opening the door before you try to walk through it so your child
does not feel interrogated, lectured or caught. Pam works with teenagers every day who have
shut down with their parents, and the scripts in this programme are built around what actually
gets them talking again. It takes practice, but it works.



CRISIS SUPPORT

What if | find out during the programme that something serious has already
happened to my child?

Pam is a clinical psychologist and knows how to hold that space. If something serious surfaces
during the programme, you are not alone with it. The drop-in sessions are a direct line to Pam
and Sarah, and the community means other parents are walking alongside you. Pam will also
point you to professional support where it is needed. This programme does not replace
therapy, but it does help you know when to seek it.

SELF-DOUBT

| am not a naturally good communicator. Will the Conversation Code work for
me?

It is designed precisely for parents who do not feel naturally equipped for these conversations
which, honestly, is most parents. The Code is a learnable, repeatable structure, not a
personality trait. You do not need to be warm and spontaneous and naturally empathetic. You
need four skills and the practice to apply them. That is what the four weeks build.

PERSONALISATION

My child is very different from my friend's child. How can one method work for
everyone?

The Conversation Code is a framework, not a script. The four pillars: Connect First, Open
Questions, De-escalate, Embed the Habit - are principles you adapt to your child's personality,
age and situation. The drop-in sessions with Pam and Sarah exist specifically to help you
personalise the Code for your home. You will leave with a method that fits your child, not a
generic template.

REALISTIC EXPECTATIONS
What if | try the Conversation Code and my child still shuts me out?

The Code is not a guarantee - it is a significant improvement on what most parents are
currently doing. Building trust with a teenager who has already shut down takes time and
consistency. What the Code does is stop you making it worse inadvertently, and give you a
repeatable way of keeping the door slightly open even when your child is resistant. Pam is
honest about what is realistic. She will not promise miracles - but she will give you something
that genuinely works over time.



PACE & PRACTICE

Do | have to practise the Conversation Code with my child during the
programme, or can | just learn it first?

You can take it at whatever pace feels right. Some parents start using elements of the Code
the week they learn them. Others prefer to complete the full four weeks before putting it into
practice. The programme is designed to give you both the knowledge and the confidence. You
choose when you feel ready to use it. The drop-in sessions are a safe space to debrief on what
happened when you tried.

CREDIBILITY
Are Pam and Sarah parents themselves?

Yes. Both Pam and Sarah are parents navigating the same world you are. The programme is
not built from a distance. It is built by two people who have stood exactly where you are
standing, with real children, real devices, and real moments of 'l have no idea what | am doing.
That lived experience sits alongside the clinical and legal expertise, and it makes a significant
difference to how the content lands.

INTERACTIVITY
Will | actually get to ask Pam and Sarah questions, or is it just a presentation?

Every live session includes real Q&A - not a token five minutes at the end, but a genuine
interactive conversation. Pam and Sarah do not do slides-and-run. The drop-in sessions go
further: they are entirely open, with no set content, just Pam and Sarah working through
whatever parents bring. Many parents say the drop-in sessions are where the most useful
shifts happen.

Sign up to UNHOOKED now
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